N Y S A M S S 
May 26, 2009

Dear Tami,

On behalf of the New York State Association of Medical Staff Services thank you So VERY MUCH for participating in our very successful 2009 Annual Conference.  

Your presentation was more than well received.  Elements of which were referred to by the following presenter at countless points. Not surprising, after tabulating the evaluations it was determined that your presentation was the absolute highlight of our event!  Of the 104 evaluations submitted you rated 7-Fair to Good and 94 Very Good to Excellent. I really feel and have heard plenty of supporting feedback that there were many life lessons taken from you in the short time you were with us!

It was wonderful to have had the opportunity to meet you and we hope to invite you back again-as our members are demanding it!

Kind Regards,

Susan R. Diaz, CPCS

President, NYSAMSS

Montefiore Medical Center-CMO

200 Corporate Boulevard South
                                                          914-377-4462

Yonkers, New York 10701                                                     sdiaz@montefiore.org


